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In addition to meeting the program eligibility requirements listed on the program webpage, owners of 
single-family homes, townhomes, condominiums, and mobile homes must provide proof of current 
enrollment in an income-based eligibility program to participate in the DRIP Program. 
 
Exceptions may be considered on a case-by-case basis for renter-occupied properties if the tenant is 
currently enrolled in a qualifying income-based assistance program, maintains an active water utility 
account for the property, and the property owner authorizes participation by signing the Participation 
Agreement.   
 
Acceptable documentation includes a letter of enrollment, approval, or benefits from the 
administering agency; a copy of the enrollment card; or a utility statement showing active participation 
in the qualifying program.  
 
Examples of eligible programs include, but are not limited to:   
 

• California Tribal Temporary Assistance for Needy Families (TANF)   

• California Work Opportunity and Responsibility to Kids (CalWORKS)   

• Cash Assistance Program for Immigrants (CAPI)   

• California Alternate Rates for Energy (CARES)  

• Food Stamps/CalFresh/SNAP   

• General Assistance or General Relief (GA/GR)   

• Low Income Home Energy Assistance Program (LIHEAP)   

• Low Income Household Water Assistance Program (LIHWAP)   

• Medi-Cal   

• Santa Clara County General Assistance (GA) Program   

• Supplemental Security Income (SSI)   

• Temporary Assistance for Needy Families (TANF)   

• Women, Infants, and Children (WIC) Program   

Income-based eligibility programs not listed will be considered on a case-by-case basis by Valley Water 
staff.  
 

https://www.valleywater.org/saving-water/indoor-conservation/direct-retrofit-indoor-plumbing-drip-program

